Conversations
over a cuppa

Vol. 2

When Someone You
Know is Seriously Ill

People who are seriously ill can sometimes become very isolated. Friends and neighbours
may avoid them - not because they don't care but because they don't know what to say or
do.

Maybe it's time to start?
Conversations over a Cuppa is something we would like to encourage in every household
in Ireland. Especially at the moment when death and illness feel closer to us and we may
be find ourselves thinking about it more often.
We hope it won't happen to us, or those we love. Yet, the experiences of illness, death and
dying are all around us. At any time, any one of us, our families or friends could be
affected. It's not a choice; it's something that happens.
Conversations over a Cuppa is a series of four helpful and practical guides to support and
encourage you to plan ahead, talk with others and offer practical support to those facing
end of life.

A short conversation can make a big difference.

Conversations over a cuppa series:

Vol 1. Dying to talk - how to have a general conversation
Vol 2. When someone you know is seriously ill
Vol 3. When someone you love is seriously ill
Vol 4. When you are seriously ill

Adapted from Milford Care Centre's Compassionate Communities 'Let's Talk series'

Where and how to start

It's nearly always better to do something rather than nothing - to risk making contact
rather than avoiding and doing nothing at all.
A text, a postcard, a letter or email are just some of the ways of keeping in touch.
It can be as simple as leaving a message saying you are thinking of them.
At the moment it may not be possible just to turn up at someone's home. You can still
ring, text, or email to check on people. Talking for a few minutes on the telephone or
over a video call can make a world of difference to somebody's day.
You can bring biscuits or cake to your video or telephone call to make it feel more
normal, as well as your cuppa!
Remember even when people are seriously ill and their life may be very different they
are still themselves, so you should be yourself too.
Don't worry so much that you may say the wrong thing.
It's ok to say ...

'I've been thinking about you and wondering how you are'
'How are you ..?'

Have the courage to
make contact

It's easy to feel awkward. You might feel you're
being a nuisance if you ring or message like you
normally do. You might think it's better not to
make contact given the stress the family must
be under.
But not making contact isn't always the best
thing for the person who is very ill or dying;
and it can leave you with a sense of sadness and
regrets -'If only I'd...' 'I wish that ...'.

Talking with the person who is very ill or dying
Remember, there may be things they want to talk about and other things that they
might only want to share with those they're very close to. Take your lead from them.

Talking about everyday news is a way of sharing things in common
Don't change the subject if the person mentions their illness or want to talk about
dying. You can't take away what they are going through. By listening, you're
showing your care and support.

Be honest

It's better to say 'I can see that you're not as well as you were' rather than pretend that
they 'will be better in no time'. Your honesty is unlikely to make the person feel worse
- they're likely to be thinking these things anyway.
If there is something you want to say and the moment feels right say it.
If things become emotional remember it is natural to be moved by another's sadness
as well as our own. Don't forget, often we support best when we say least.

Be sensitive how long you talk to someone, be open to cues that
someone might want to end the conversation.

Help with practicalities
When someone in a family is seriousy ill, or dying it affects everybody.
Families and individuals who are feeling the stress of illness often really appreciate
practical help.
Doing something small can make a big difference.
Maybe you could:

Bring the dog for a walk
Arrange for an online shopping delivery
Cut the grass, do a bit of weeding
Wash the windows
Provide a meal
Put the bins out/bring them in
Buy a subscription to a magazine or newspaper
Pick up a prescription
Say 'I'm going into town - what can I get for you?'

Thinking and talking about death and dying can be hard.
It may make us feel frightened or sad; we might think that
it's morbid and unpleasant and better left to some other
time - but dying and death is something that we all face;
they are part of all our lives.

Useful Resources
Think Ahead
www.thinkahead.ie

Irish Hospice Foundation's Care and Inform Hub
https://hospicefoundation.ie/covid19careandinform/
Irish Hospice Foundation Bereavement Support Line
Freephone 1800 80 70 77 Available Monday-Friday 10am-1pm
https://hospicefoundation.ie/bereavement-2-2/bereavement-support-line/
Bereaved.ie
https://hospicefoundation.ie/bereavement-2-2/covid19-care-and-inform/
Your Mental Health
https://bit.ly/39FhOZ8
Children and Grief
www.childhoodbereavement.ie
Citizens information
https://www.citizensinformation.ie/en/
HSE
www.hse.ie
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