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In Ireland…
… 23% of deaths take place at home and 17% of deaths take place in nursing homes.
The Irish Hospice Foundation (IHF) Primary Palliative Care (PPC) programme
addresses the provision of palliative care in these settings. This newsletter provides an
update on work to date nationally and internationally in this area.

Save The Date!
On Wednesday 16th September an evening webinar addressing palliative care for GPs will take place. Planned to
take place during Palliative Care Week and as part of the Irish College of General Practitioners (ICGP) webinar
series, with support from IHF, the webinar will be CPD accredited from ICGP. For more information, contact:
Erika.ring@hospicefoundation.ie or Jana.pickard@icgp.ie

Primary Palliative Care & COVID-19:
• IHF has developed the COVID-19 Care & Inform online hub to
provide reliable and up-to-date information and advice on end-oflife and bereavement care. A range of leaflets and videos on topics
including delivering bad news, advance care planning, and information
on grief, loss and bereavement are available. The resources are suitable
for all staff in all settings. There is also information available for people
receiving palliative and/or end-of-life care and their families. Click
here to be brought to the online hub.
• The new booklet Caring for someone, nearing end of life, at home
during the COVID-19 Crisis was developed  by IHF. This resource is
available on the IHF Care & Inform hub.
• Dr Paul Gregan, Chair of the IHF PPC Steering Committee
delivered a presentation about primary palliative care at the ICGP
annual conference and AGM in May.
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• IHF with the HSE launched a new Bereavement Support line in June.
This new freephone line aims to support those affected by bereavement
during the COVID-19 pandemic. IHF with HSE staff/volunteers
staff the phone line that operates Monday- Friday from 10.00-13.00:
1800 80 70 77
• The European Association of Palliative Care Primary Care Reference
Group blog urging the scaling up of palliative care provision within
primary care is available here.

Irish Hospice Foundation and the Irish College of
General Practitioners:
• A Memorandum of Understanding was signed between IHF and ICGP earlier this year. A range of joint projects to
include more webinars are currently being planned.
• The ICGP will deliver a second certificate course in palliative care and are now accepting expressions of interest. Because
of the necessary restrictions during the COVID-19 Pandemic this course may be entirely delivered by virtual workshops
with the hope of having face to face workshops in 2021. For information please contact: Jana.pickard@icgp.ie

Community Nurses:
• An article about the role of Practice Nurses in palliative care was
published in the February Edition of Nursing in General Practice.

• This year there has been a 5% increase in demand for the Nurses for
Night Care Service. Information about this service is available here.

• The IHF PPC Steering Committee is seeking representatives from
community based nurses with an interest in palliative care. Please contact
Deirdre.Shanagher@hospicefoundation.ie if you are interested.

Advocacy:
• The IHF PPC Steering Committee continues to advocate for the inclusion of palliative care and advance care
planning within the new GP contract. We are in ongoing communication with the Sláintecare office in the
Department of Health on this issue.

• Members of IHF presented to the Nursing Home COVID-19 Expert Panel in June. A report from this Panel
is expected by the end of August.
• IHF has called for a process for remembrance and reflection in post-COVID-19 Ireland. More information is
available here.

Useful resources:
• Caring for someone nearing the end of life
at home during the COVID-19 crisis is
an online booklet that contains practical
information about what to expect if you are
caring for a person who is dying at home.
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Caring for someone at the end of life
at home: some practical information
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This resource is for people caring for someone at the end
of life at home. The aim is to help you to know what to
expect and how you can support a person who is dying.
Your GP, Public Health Nurse and/or Community Nurse
can provide advice on medications and other supports that
can help.

Name:

The information here has been adapted from the “What
you can do to practically care for someone who is in
their last days and hours of life” document developed by
the HSE National Clinical Programme for Palliative Care. Some information has also been
adapted from the Helix Centre and NHS End-of-life Care Toolkit for Carers at Home.

Breathlessness and cough
Breathlessness and cough can be distressing and can make it difficult to communicate. If the
person you are caring for is experiencing this, try to give them time and space to respond.
Do not force the person to talk. It might be helpful to talk calmly and reassuringly, to open a
window to allow fresh air in or a fan may be useful. If possible, sit the person up with pillows,
rather than lying flat. This can help to relieve the sensation of not being able to breathe.
Before someone dies their breathing often becomes noisy. Some people call this the ‘death
rattle’. Try not to be alarmed by this. It is normal and happens because of a build-up of
secretions as well as the muscles at the back of the throat relaxing. There are medicines that
can be given to help if it is a problem.

Pain
Not everyone experiences pain when they are dying, but some people do. If they are less
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conscious, they may grimace or groan to show this. It is a good idea to check the person’s
position in bed to see if this can also help. They may be too weak to move, and this can cause
discomfort. You might be aware if they have any areas that are known to hurt, for example a
bad back. This can be useful to remember when helping them to re-position. There are also
medicines that can be given to ease pain.

Agitation or restlessness
Some people can become agitated and appear distressed when they are dying. This can
be frightening. It is important to try to find out the cause of any restlessness. Having a full
bladder or bowel can be a cause. This can be relieved by using a catheter to drain urine or by
giving medicines to help the person open their bowels. The GP and nurse(s) can help with
this. If it is not either of these, you can try to reassure the person by talking and/or sitting
with them. Touch can be effective too. If you are comfortable, you could hold the person’s
hand. There are also medicines that can be given to help.
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• Caring for someone at the end of life at home:
some practical information is an online leaflet that aims to help people know what to expect and how to support
a person who is dying.
• The GP Out Of Hours Palliative Care Handover Form is aimed at enhancing communication between the GP
and Out of Hours services.
• IHF’s Think Ahead form is a document that people can fill in. It helps people to plan for their life and end
of life. It includes an Advance Healthcare Directive.
All resources are available on the IHF website: www.hospicefoundation.ie
For more information and to join the Irish Hospice Foundation Primary
Palliative Care Contact List email:

Erika.ring@hospicefoundation.ie or Deirdre.shanagher@hospicefoundation.ie
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