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• This is a guarantee provided by your own bank as a member of the Direct
Debit Scheme in Ireland in which banks and originators of Direct Debits
participate.
• If you authorise payment by Direct Debit, then:
• Your Direct Debit Originator will notify you in advance of the
amounts to be debited to your account
• Your Bank will accept and pay such debits, provided that your
account has sufficient available funds
• If it is established that an unauthorised Direct Debit was charged to your account,
you are guaranteed a prompt refund by your Bank of the amount so charged.
• You can cancel the Direct Debit Instruction in good time by writing to your Bank.
• Banks may decline to accept Direct Debits from some types of accounts.

FUNDRAISING
CORNER
Thank you to all our supporters
for your invaluable support.
Here are a few highlights from
recent months.
Apartment
The fabulous John Rocha designed
apartment, donated by Harry Crosbie to the
IHF in 2004, has been sold. A private buyer
has agreed to pay €500,000 for No 3,
Crosbies Yard. We would like to thank
everyone who helped to make this such a
significant fundraising venture.

Are you taking part in an event? Would you like to raise money for the Irish Hospice
Foundation? How about setting up your very own sponsorship page at www.mycharity.ie?
CLICK ON THE WEBSITE & FIND OUT HOW!

Legacies
By remembering the IHF's work in your
Will, you will be helping to ensure that no
one will face death or bereavement
without appropriate care and support.
In the UK, charities receive between 4065% of their income from legacies but in
Ireland this figure is only between 5-10%
And yet it is a very simple way to give and
show commitment to a cause.

Why is it so important?
Knowing that there will be money
available to us in the long term would
enable us to plan and develop more far
reaching and ambitious programmes.
The challenges we face are significant: to
work to ensure that everyone has access
to the services they require at end of life,
regardless of diagnosis or geography.

Types of Legacy

Charity Partnerships
With the end of the year fast approaching, it
draws a close to some of our annual
partnerships. In particular, we would like to
pay tribute to the enthusiasm of the staff of
the Dublin Airport Authority who initiated
numerous events throughout the year to
raise much needed funds.

1 A residuary legacy – a share or
percentage of your whole estate. This
means that however much your
financial circumstances change, the
proportion of your estate each person
receives will stay the same. Usually it is
shown as a percentage of what is left
of your estate once all expenses, debts
and specific gifts have been taken out.

Bob Rheel, CEO, Zurich
Insurance Ireland
Limited presents a
cheque to Mary Millea,
IHF, at the launch of the
Company's Corporate
Citizenship programme in September while the
company band, who entertained staff on the
day look on. Eagle Star staff have selected the
IHF to be their charity partner for a 12 month
period. Contributions are made up from staff
fundraising activities as well as generous
individual donations from staff by means of a
voluntary monthly charity salary deduction. The
Company has a matching programme for
monies raised by employees through this
deduction facility.

Golf
Ida Murphy, Lady Captain at Dun Laoghaire
Golf Club very kindly chose the IHF as the
beneficiary charity for the Club's Captain's
Day and €10,000 was raised for Children's
Hospice Home Care.
This year's National Nearest-the-Pin
Competition was organised in 88 golf
clubs and societies in and around October
6th to celebrate World Hospice Day. The top
five winners of the trips to St Andrews will be
announced shortly. Some €30,000 has been
received to date.

1 A pecuniary legacy – A fixed sum of
money
1 Specific gifts/bequests – eg a
house/land or personal possessions
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Instruction to your Bank/Building Society to pay Direct Debits
To the Manager (Name and full address of your Bank branch)

The main ways you can leave a gift in
your Will are:

*If you pay income tax, a gift of €21 or more each
month could be worth an extra 70% to us.

Other
€50
€21*
€10

Signature
Regular Gift
I would like to make a regular monthly donation to the Irish Hospice Foundation of:

(If you are completing this Direct Debit mandate please ensure you fill out your
personal details on the reverse of this form.)

Sort code

Account No.

Date

Please support
the Irish Hospice
Foundation today

Legacies are an extremely tax-efficient
way to give to charity – in fact legacies to
charity are completely free of Inheritance
Tax. We would receive 100% of any gift
you choose to leave.
Please contact us if you require any
further information about leaving a
legacy.
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COFFEE MORNING 2007
Friends and supporters of the IHF
gathered in Bewley's Grafton Street on
September 19th – the eve of Ireland's Biggest
Coffee Morning. This national event
continues to raise vital funds for local
hospice care services. Sheana Keane of
RTE's The Afternoon Show was the host for
the evening.
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WELCOME
ALL I WANT FOR CHRISTMAS…
Here is an array of items to add to your
Christmas wishlist…
1 Reindeer Food – Make sure that Santa
and his reindeer
make their way
to your home
this Christmas.
Sprinkle this
magical mixture
of oats and
glitter on your lawn on Christmas
Eve and Rudolph will be guided by the
twinkle from the sky. Reindeer Food is
available nationwide from SPAR Ireland
outlets and at Dublin Airport for €2. SPAR
has kindly sponsored a two week radio
advertisement campaign to promote
Reindeer Food.
1 Sunflower Nights – Rock around the
Christmas tree this season. This CD
compilation features live musical
recordings from Kielys of Mount Merrion,
with hits from the 70's and 80's.
Our special thanks are due to the
dedicated committee who produced this
CD. Please contact the IHF for information
on how to order.
1 Poolbeg Book: A Little
Help from My Friends.
This collection of short
stories features many
well-known authors and
others who are putting pen to paper for the
first time including Victoria Smurfit and
Kathryn Thomas. The book is available
from bookstores nationwide at €15.99 and
all royalties will benefit the IHF.
1 Christmas Cards: To place your order for
Christmas Cards, please contact us directly
to see the designs available.
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NEW YEAR'S RESOLUTION…
Fancy a challenge for the New Year?
Support the IHF while trekking through
tropical forests and along the beaches of
Brazil. The IHF is participating in an 'open
trek' to Brazil which will take place from May
29th – June 7th 2008. An 'open trek'
features trekkers representing a variety of
charities. Participants are asked to raise
€5,300 to be a part of this unique
experience. For more information, please log
on to www.acara.ie.
For further information on any of
these fundraising events, please
contact Tim O'Dea (tim.odea@hospicefoundation.ie) or Criona Murray
(criona.murray@hospice-foundation.ie)
The Irish Hospice Foundation
Morrison Chambers, 32 Nassau Street
Dublin 2, Ireland
Tel: 01 6793188 Fax: 01 6730040
Email: info@hospice-foundation.ie
Web: www.hospice-foundation.ie
If you would prefer us to send you an
electronic version next time, please just give
us a call on 01 6793188 or send us an
email at info@hospice-foundation.ie
Directors Maryrose Barrington •
Brendan Butler • Cynthia Clampett •
Denis Doherty (Chairman) • Pat Farrell •
Marian Finucane • Muiris FitzGerald •
Cormac Kissane • Antoin Murphy •
Kevin O'Dwyer • Eileen Pearson •
Don Thornhill

Following the
election, the new
Joint Programme
for Government
contained
commitments to
“prioritise” the
development of
hospice/palliative
care services
1 “We will ensure that the needs of all
people who require palliative care are
met whether this is needed at home, in
the community or in a specialised hospice.
1 We are committed, within the next five
years, to removing the regional disparities
in the provision and funding of palliative
care. We recognise the tremendous
contribution of the Irish Hospice
Foundation and the various community
organisations providing palliative care and
we will continue to work with these bodies
to improve services.”
We will work over the coming five years
to ensure those pledges are translated
into action with appropriate multi-annual
funding.
The Minister for Health and Children Mary
Harney T.D. has confirmed to us that a
comprehensive national development plan
for hospice services covering the period
2009 to 2013 will be submitted to her
Department by the end of March 2008.
This plan will cover all capital and core
revenue funding required to meet the
commitments in the Programme for
Government. We warmly welcome this
development which follows on from
intensive advocacy activities.

The work of the Hospice Friendly Hospitals
(HfH) Programme to insert hospice
principles into hospital practice continues
and currently involves 40 acute and
community hospitals.
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The HfH commissioned Design & Dignity
– a Baseline Review – the first ever
review of the physical environment of Irish
hospitals from an end-of-life perspective –
was released in November and among
many findings, recommended the provision
of more single rooms in hospitals.
A one-day national conference entitled
Hope & Opportunity – putting hospice
principles into hospital practice brought
together national and international experts to
discuss end-of-life care.
Speaking at the conference, Denis Doherty,
Chairman of the Irish Hospice Foundation
(IHF), called for a system for review of
deaths in hospitals and care facilities which
would allow care staff to learn from
experience and independently gathered
data and provide opportunities for
bereaved relatives to record their
experience and what they thought the
experience of their dying relative had been.
I would like to take this opportunity to
thank you or your ongoing support and
goodwill for the work of the IHF. On behalf
of the IHF Board and staff, I would like to
wish you a happy Christmas and a
peaceful New Year.

Eugene Murray
Chief Executive
The Irish Hospice Foundation
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Please support
the Irish Hospice
Foundation today

An IHF commissioned survey recently
revealed that most organisations do not
have clear guidelines on managing
bereavement in the workplace.

LifeStory – the latest publication
from the IHF – is poised to take the
Christmas book market by storm.
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A copy of the booklet and details
of Grief at Work lunchtime training
seminars can be found on
www.hospice-foundation.ie.

to support the Irish Hospice Foundation.

The IHF is urging firms and companies to
learn about the grieving process and
develop a bereavement policy. This makes

Single Gift
Please accept my gift of €

2

LifeStory retails at €40 and can be
purchased online through the website
www.lifestory.ie or by phoning 01
8611580. It is also available from
Avoca Handweavers, Dublin Airport,
Brown Thomas and bookstores
countrywide.

In 2002, there were 29,683 deaths
recorded in Ireland. About 300,000 people
or one in 10 of an organisation's workforce
can be directly affected by bereavement
each year.

In the process of compiling Grief
at Work – Developing a
Bereavement Policy, the IHF
consulted with a range of organisations
including ISME, CIPD, IMI, ICTU
Chambers Ireland and IBEC.

I enclose a cheque or postal order made payable to the Irish Hospice Foundation.

To learn more, log on to www.hospicefriendlyhospitals.net

The funds raised from the sale of LifeStory
will support the IHF's pioneering Hospice
Friendly Hospitals Programme which aims to
put hospice principles into hospital practice.
The IHF hopes to raise €250,000 from the

LifeStory is the fourth of the highly
acclaimed special projects produced in
recent years by the IHF. The Whoseday
Book was published as a millennium diary
for the year 2000. Art:pack was
produced in the year 2001 and Peter &
the Wolf followed in 2003.

The results were released as David Begg,
General Secretary of the Irish Congress of
Trade Unions launched the IHF's Grief at
Work – Developing a Bereavement
Policy resource. This document sets out a
basic standard of issues and entitlements
which should apply to all employees.

Please debit my credit/debit card for the above amount.

The need for more patient privacy, overnight facilities
for relatives and quiet areas for staff and families could
be met through revamping some nightingale wards.
However, the report pointed out that some buildings
may not be ‘fit for purpose’ and their future needs to
be reviewed.

It is envisaged that LifeStory can be used as
a gift at Christmas and other times of the
year such as Mother's Day, Father's Day,
christenings, birthdays, weddings and
retirement gifts.

sale of LifeStory this Christmas.

Payment Details

However, the report called for old-style 'nightingale
wards' and large bedded bay areas to be phased out.
It also urged the reduction of six bed bays to four bed
bays and the use of the space gained to provide much
needed sanitary facilities.

Each section has its own introductory
passage taken from the memoir of a
celebrated Irish author or personality such as
Frank O'Connor, John McGahern, Gay
Byrne and Nuala O'Faolain.

Death can be seen as a taboo subject
which is best avoided or dealt with
privately. But you don't have to be an
expert on grief to be able to make a
positive difference. Bereaved employees
are looking for understanding, flexibility
and discretion. Many line managers are
sensitive and supportive to bereaved
employees but putting a policy in place
ensures consistency.

Other

Examples of good practice and local initiatives to
improve the physical environment were identified.

Edited by journalist John Waters, the book is
divided into manageable sections to help
people to capture key moments in their lives
from their Early Years and Work to the Sports
and Turning Points.

Laser

The report, Design & Dignity - a Baseline Review,
reviewed 15 acute and five community hospitals.

The survey of 34 organisations showed that
a significant number of firms found an
increase in sick leave after a bereavement
and nine out of 10 companies believed a
colleague's work performance was affected
by a bereavement.

Mastercard

The first ever review of the physical environment of Irish
hospitals from an end-of-life perspective recommended
that accommodation in all new hospital buildings
should include a minimum of 50% single rooms in
order to enhance privacy, confidentiality and dignity.

Yet many of those companies believe there
could be health and safety implications for
employees who are bereaved.

In a supportive environment, the need to
take sick leave around bereavement
could be reduced. It is estimated that for
each day that bereaved employees can
work and not take sick leave there can
be savings of €14.44 million per year
for the country.

Visa

Review of Design & Dignity in Hospitals

Introduced by Maeve Binchy, LifeStory is a
unique book which has been created to
enable Irish families, couples and individuals
to begin the process of compiling and
writing their own life histories.

good business sense as well as being
supportive for employees.

If you would like to make a donation, please complete this form and return it to
us in the Freepost envelope or send it to us at The Irish Hospice Foundation,
Morrison Chambers, 32 Nassau Street, FREEPOST, Dublin 2. You may like
to help every month by making a regular donation either by debit/credit card or
direct debit. If so, please complete your personal details below and also complete
the details on the other side of this form.

A Message from Breffni McGuinness

Personal Details
Name

The Rt. Hon. the Lord Patten of Barnes
CH presented the Mary Holland
Commemorative Human Rights Lecture
on December 4th. Lord Patten is a former
MP and European Commissioner. He
also served as Governor of Hong Kong
(1992-1997) and Chairman of the
Independent Commission on Policing for
Northern Ireland.

The first phase of the study is due to be
completed early next year. It is

For further information please
contact Marie Lynch Ph 01 679
3188, (marie.lynch@hospicefoundation.ie) or Angela Edghill
(angela.edghill@hospicefoundation.ie)

Card No.

Mary Holland lecture

1 Determine how the palliative care
model can be extended to adults with
life limiting conditions other than
cancer in Ireland

Breffni McGuinness, Training Officer with the IHF, writes
about how companies can support bereaved employees

Expiry date

We were very pleased to receive a review of
bereavement services at Beaumont hospital
conducted through Trinity College Dublin
and launched by the Minister of Health and
Children and work continues on developing
the All-Ireland Institute for Hospice &
Palliative Care.

1 Gain an overview of current service
responses in Ireland

We would like to hear from anyone
who has an interest in this area and
would like their views to be considered
as part of the deliberations of the
working groups.

If you would like to donate by telephone, please call us on 01 679 3188.

Some seven volunteers are currently
undergoing 60 hours of training with the IHF
to become Bereavement Support Volunteers
with St Frances Hospice. The Postgraduate
Diploma in Bereavement Studies has
attracted 21 students while 13 of the first
Masters' in Bereavement Studies students are
currently engaged in research. Some 25
students enrolled in the Children and Loss
education course last October.

1 Examine service models and best
practice internationally

Address

Education

The study is seeking to

“LifeStory is a book in which you
and I can be the star. It is not
intended for the famous but for
everyone. You are the centre of the
story and this book can chart the
journey you are taking… This book
will become a family heirloom and
will ensure that the extraordinary
life events of ordinary people will not
be forgotten.”
(Maeve Binchy)

Tel No.*

Irish Stories of Loss and Hope – a
collection of prose, poetry and artwork by
individuals including some well known
Irish figures – has been well received by
the public and also received a positive
review in “The Forum”, the newsletter of
the American Association of Death
Education and Counselling.

...LifeStory

email*

Irish Stories of Loss and Hope

The HSE and the IHF have begun a joint
study to examine the palliative care
needs of people with conditions other
than cancer, with an initial focus on
Chronic Obstructive Pulmonary Disease,
Chronic Heart Failure and Dementia.

anticipated that the report will
recommend the extension of existing
models of practices, identify project ideas
for future service provision and outline
educational deficits. It will also provide a
framework for the role of palliative care
in life limiting conditions other then
cancer in Ireland. These
recommendations will then be brought
forward to the second phase of the study
which will begin in 2008.

*If you are happy to receive communication from us by email or phone, please provide your details

Establishing the Palliative
Care Needs for Patients with
Life-Limiting Conditions other
than Cancer
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Please tick this box if you would prefer not to receive any further correspondence from us
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