FEATURE STORY

When Opposites meet - Our Australian experience
Jane Garland and Liz O’Donoghue, Clinical Nurse Specialists at Our
Lady’s Hospital for Sick Children, Crumlin, were awarded an Irish
Hospice Foundation grant to offset the costs of their 2-week clinical
placement in Australia. In this issue, they talk about their experience.
Last May, we embarked on the journey of a lifetime both personally and
professionally to engage in a two week clinical placement for the Higher
Diploma in Palliative Care to Sydney, Australia. Dr. Frank Brennan,
Palliative Medicine Consultant, had worked with us last year in Dublin
and was kind enough to facilitate our placement and organise every
moment for us! With his knowledge of our role and his culture he
designed for us an action packed fortnight.
During our placement we spent time in;
• Westmead Children’s Hospital Sydney,
• Bear Cottage Manly,
• Sydney Children’s Hospital,
• St George’s Hospice
• Canteen - teenage children’s cancer support
group headquarters
• Ronald McDonald House.
On our first morning we rose early, Frank took us for a typical Oz breakfast on Bondi beach; well we had to eat somewhere! When we arrived at
the Westmead Hospital at 08:00 hrs, we were greeted by Judy Frost,
Palliative Nurse Consultant. After an extensive tour of the hospital, we
sat down to discuss what we wanted to get out of our placement. What
we experienced and learnt went far beyond our expectations, and if we
were to write everything down we could fill this newsletter.
The Westmead Children’s Hospital cares for approximately 120 children
newly diagnosed with cancer each year, which is a little less than
Crumlin hospital.
It was interesting to note that the families with children receiving
palliative care are offered a number of options on where they would like
their child to die. They are offered the hospital, the Bear Cottage
Children’s Hospice or at home. It was their experience that the families
of children with an oncology disorder mostly chose to die either in the
oncology unit or at home, with the majority of children dying at home,
similar to Ireland.
We were privileged to spend a day with Daphne Walshe, the Oncology
Nurse Consultant on home visits. We were amazed to observe the
differences and similarities between the two countries. Initially, we tried
to be as unobtrusive as possible during the home visits. However, we
found that the families welcomed us and the chance to talk about their
child’s illness and how they are coping. One common denominator we
found is that no matter which side of the world you live in, parents’
reactions to their child’s terminal illness are the same.
Ronald McDonald House is situated within the grounds of the Westmead
Children’s Hospital. The house consists of 10 family rooms (that could
easily facilitate a family of five, and all the rooms are en suite). Each
room has its own private veranda and barbecue area – well, it is
Australia!
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The house also had a large communal kitchen and living room. The
emphasis was on the outdoors, where there was a large play area and
peaceful gardens.
We met a family who had been living at the house for the last two years
while their son underwent chemotherapy and a bone marrow transplant.
As they lived in the outback of Australia where no treatment is available
locally, Ronald McDonald house enabled the family to continue to live
together, and the children were enrolled in the local school.
There is a huge volunteer base within the hospital, Ronald McDonald
House and the Bear Cottage Hospice. We met volunteers who minded the
well siblings when the parents were talking with the doctors. Others
baked cookies, provided dinners and local companies donated food and
paid for entertainment evenings for the families staying in Ronald
McDonald House or at Bear Cottage Hospice.
The Bear Cottage Hospice in Manly is beautiful, built 3 years ago at a
cost of $15m. With the government contributing approximately $150,000
a year, the hospice relies heavily on charitable donations. The hospice
came under the umbrella of the Westmead Children’s Hospital with staff
working between the two, (except the nursing manager and play
specialist who work at the hospice). The consultants and social workers
met in the hospice weekly to discuss the children staying there and also
the children that are scheduled to stay in the future. The criteria for
children staying at the hospice are that they must have a life threatening
(including those awaiting organ transplants) or life limiting illness. Since
opening, fifty families have benefited from its facilities. However, it is
important to note that only twelve children have died in the hospice. The
main use of the hospice was respite for the families. During our stay
there was a camp for boys with Duchene Muscular dystrophy, which we
were privileged to take part in.
On our last day, Frank took us on a tour of the hospice he works in, which
we thought would be a nice easy afternoon after soaking up all the
knowledge from the rest of the places we had visited. How wrong we
were! He had arranged for us to give a talk to over forty of the hospice
team and community teams about paediatric palliative care in Ireland.
Our placement would not have been possible without the generosity of
the Irish Hospice Foundation and support of Dr. Frank Brennan, Sharon
Hayden (Assistant Director of Nursing), Dr Maeve O’Reilly, Our Lady’s
Hospital for Sick Children, Judy Frost, Westmead Children’s hospital
and Vivienne Leveaux, The Bear Cottage Hospice, Manly.
We would like to take this opportunity to express our sincere thanks to
those people without whom our placement would not have been possible.
Jane Garland & Liz O’Donoghue
As a result of their experiences in Australia, Liz and Jane teamed up with
Tracy O’Sullivan, Neuro-oncology Nurse and Fionnuala Edmonds, Staff
Ward Nurse, both at Beaumont Hospital, to write a guide book for
parents with children suffering from brain tumours. There are also other
projects in the works, making this a very worthwhile trip indeed!
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on t he Gr een school, at t he launch of Tesco Char it y of t he Year.

Message from the CEO

T

he Irish Hospice Foundation’s vision is of a society where individuals
and families facing serious illness, death and bereavement will
experience the best possible care that society can offer.
It’s a big vision, but not an impossible one.
Hospice services are expanding – inpatient, day care and homecare services
are growing all the time. But there are still serious geographical inequities in
access to, and provision of, a comprehensive palliative care service. While
the Department of Health and Children is committed to fully funding the
core services of home care, day care and specialist inpatient care, the reality
is that in some regions, funding for homecare services is less than 20%, with
the balance dependent on voluntary fundraising.
The Irish Hospice Foundation will continue to advocate to end this inequity.
The long-awaited National Council on Palliative Care will soon be up and
running, and the Foundation will use its place on that Council to voice its
concern at this inequity, and to reflect the unique role of the voluntary
hospice movement.
A further source of inequity lies in the fact that hospice and palliative care
services are generally not available for terminally ill people with non-cancer
illnesses, such as respiratory disease and diseases of the circulatory system.
The Foundation’s pioneering two-year project on Care for People Dying in
Hospitals, based in Drogheda, is presenting challenging questions about the
care for the dying in hospitals and care institutions. Coupled with our
national opinion survey, which found a high level of public concern around
hospital care for the dying, the project identifies practical changes which
would bring the hospice philosophy of total care for the patient into the
general hospital setting.
The Foundation believes the changes identified in the care of people dying
in hospitals could be extended into nursing homes and other care institutions.
A key aim of the project, and of the Foundation, is to facilitate a national
debate around death and dying. We hope our ongoing work in this area will
help end the taboo around discussing death and dying and lead to greater
support for the bereaved.
The lack of dedicated hospice services for children remains a serious
concern. The Foundation is hopeful that its partnership with the Department
of Health and Children in producing an assessment of children’s hospice
needs will form the basis for the development of children’s hospice services
nationwide. We look forward to the speedy publication of this research.
The demand for bereavement support services is growing, and the
Foundation’s training of volunteers is continuing to meet some of this need.
The Foundation believes that bereavement support following the death of a

loved one is a vital part of the hospice philosophy of total care of the
individual and their loved ones.
It is a time of change, in the health services, and in the development of
hospice care. The Irish Hospice Foundation is grateful to you, our
supporters and friends, for the vital help you give us. Without your support,
none of this would be possible.

HOSPICE – TESCO CHARITY OF
THE YEAR 2005!

E

very year Tesco supports a worthy cause to be the main focus of staff
fundraising. Throughout 2005, Tesco staff in all 87 branches throughout
Ireland are pledging to support local Hospice care through a range of
fundraising events and activities. It’s hoped that over 1m will be raised
through this initiative for local hospice services, and all money raised
locally stays local.
This year-long initiative was launched recently in Tesco Baggot Street by
Anna Nolan, Bláthnaid Ní Chofaigh and Sheana Keane, presenters of RTÉ’s
The Afternoon Show, with help from students from Loreto on the Green
school.
Speaking at the launch, Eugene Murray, CEO of the Irish Hospice
Foundation, said, “Being designated as Tesco’s Charity of the Year is
wonderful for Hospice in Ireland. We believe it will not just raise vital
funds for local hospice care, but also help raise awareness of Hospice work
in the community.”
Gordon Fryett, Tesco Ireland Chief Executive, said: “ We are delighted to
have chosen Hospice as our Charity of the Year for 2005. Our staff are
particularly pleased that the money they raise will go to their local hospice
service. We have raised over 2.5m through our Charity of the Year
programme over the past four years. We are hoping that Hospice will
get even more support from our staff and customers.”
You can help by putting your loose change into the yellow collection boxes
at checkouts or by supporting Tesco staff in their fundraising efforts. For
further information please contact your local hospice, Tesco store or the Irish
Hospice Foundation. Additional information is also available on
our website: www.hospice-foundation.ie

What’s New?

FUNDRAISING NEWS
Forthcoming Events
Grania Willis Mount Everest Challenge
2005 – in aid of the Irish Hospice Foundation
and St. Luke’s Hospital. Equestrian journalist
and former international three-day event rider
Grania Willis is bidding to become the first
Irish woman to summit the technically
demanding north face of Mount Everest.
Arriving in Kathmandu in late March, she plans
to summit Mount Everest between May 17th
and June 2nd, arriving back in Ireland on June
9th. Grania’s climb will be followed closely in the media, and she will
be writing a weekly article in the Irish Times herself. If you would like
to make a donation to support Grania’s climb, or for a sponsorship card
for family, friends or colleagues, please contact us on 01 679 3188 or
e-mail info@hospice-foundation.ie.

Children ‘Muc In’
National Muc Day for primary schools will take place this year on
Friday, April 8th, when primary school children will seek sponsorship to
decorate and wear their piggy masks to school. Fossett’s Circus will
again bring its big top to the winning school and entertain all the pupils
and their families for an afternoon.

Calling all Runners & Walkers!
For anyone wishing to take part in the Women’s Mini-Marathon or run
the Dublin City Marathon in aid of the Irish Hospice Foundation, please
phone us for a sponsorship card and t-shirt.

Lady Golfers Sponsored Howth Walk
The annual Lady Golfers Howth Walk will take place Saturday on May
14th. This is the 16th year of the Howth Walk, which has so far raised
more than 450,000 for Children’s Hospice Homecare, with a phenomenal total of 49,000 brought in last year! If you would like to join in and
walk the Howth Summit for children’s hospice care, please contact us.

Hospice Sunflower Days
Hospice Sunflower Days are fast approaching! This year’s event will
take place on June 10th & 11th, when hundreds of volunteers will be
busy selling sunflowers for their local hospices. For further information
please contact your local hospice or the Irish Hospice Foundation.

Events News
The Irish Hospice Foundation teamed up with the Laura Lynn
Foundation for a black-tie ball in November and raised 82,000 for
children’s hospice care and support. The event, sponsored by SAP
Ireland, took place in the Burlington Hotel, Dublin. The music was generously provided by the Royal Irish Academy of Music Jazz Orchestra
and ‘The Way is Was Orchestra’ playing the music of Elvis Presley.
Secondary School students took part in Muc in for Hospice in
November, asking their friends to sponsor them to NOT to do their
homework one Friday in November. Cornmarket Financial Services
Group was sponsor and provided three winning schools with prizes.
The Great Wine Auction was the third and most successful wine auction
run by the Irish Hospice Foundation, netting an income of 92,000
for hospice care. The dinner and auction were held at Restaurant Patrick
Guilbaud, with Harry Crosbie as our guest auctioneer. As usual, the wine
trade was wonderfully generous – all the wine was donated by merchants
and individuals! We would like to extend a very special thank you to
everyone who helped to make this event such a success, especially
the Great Wine Auction Committee members and Restaurant
Patrick Guilbaud.

Care for people dying in hospitals project
There have been a number of developments in the Care for People Dying in
Hospitals project, the pioneering project partnered with the North East area
Health Service Executive, based at Our Lady of Lourdes Hospital in
Drogheda.
The project is piloting a process at Our Lady of Lourdes Hospital to ensure
a hospital-wide hospice care approach.

an update on some of our projects and programmes

opportunity to end this practice of using plastic bags, once and for all.
Using rubbish bags for personal belongings is undignified and absolutely
unnecessary. It was identified to the project by many of the hospital staff
as an issue that needed to be decisively addressed.”
The Minister for Foreign Affairs, Dermot Ahern TD, launched the bag and
bereavement support pack, at Our Lady of Lourdes Hospital in Drogheda,
in January. Since then, a number of hospitals and care institutions have
expressed an interest in the new “handover” bags from now on.

The public will be able to borrow up to three items at any one time, for a
period of one month. A charge will be made for the service (incl. postage) and
this will be payable prior to posting. The system will be made as easy to use
as possible with books being posted in pre-addressed envelopes for easy
return.
For more information on this service, please contact Maura or Caroline at
the Foundation.

National Survey
In November, the project published the first ever national survey on attitudes to death and dying. It found that two-thirds of Irish people want to
die at home, and only 10% would wish to die in a hospital.
The reality is that most Irish people die in hospitals or other care settings,
and not at home, as they would wish.

Full details of the Project can be found on its website:
www.newgrange-process.com

The survey, conducted for the Irish Hospice Foundation by TNS/MRBI,
found that the three most important things for Irish people when they are
dying are:
• To be surrounded by people they love.
• To be free from pain.
• To be conscious and able to communicate.

The Irish Hospice Foundation’s training department is running a new series
of lunchtime seminars which look at the impact of grief on employees in
the workplace. They are aimed at managers, human resource staff and others working in a supportive role within a company or organisation. The first
seminar took place in January and looked at how caring for a seriously ill
relative or ageing parent affects employees and how the workplace can be
supportive to someone in this situation – flexibility and understanding
being two of the most helpful responses. The second seminar in February
looked at what to do when a colleague dies – having a bereavement policy
and a
co-ordinated response from the company makes a difference. The final
seminar, in March, looks at how to support a bereaved employee – using
our own experience and skills, coupled with an understanding of grief can
be very effective.
Grief is not easily left behind when one comes to work. Having an
understanding of what is involved in the grief process helps businesses
and organisations to support their employees effectively and appropriately.
Openly addressing issues of care-giving and grief helps employees to meet
new demands and adjust to changing roles. It also minimises costs due to
lost productivity and improves employee satisfaction and retention.

The survey found that over 80% believe hospital care for people who are
dying or terminally ill needs improvement. Nearly 40% believe it needs
urgent or considerable improvement.
The survey received widespread media coverage, and will help inform a
national debate on attitudes and experiences of death and dying. The survey
found that there is still a taboo around death: only four out of ten people
felt they would be “completely or very comfortable” discussing death and
dying, while 51% feel there is not enough discussion of death.
For full details of the survey, please consult our website: or phone us on 01
679 3188.
Development Worker
In January, a development worker was appointed to expand the Care For
People Dying in Hospitals Project within Our Lady of Lourdes Hospital.
Dolores Donegan will develop the educational resources and supports for
hospital staff around death and dying, in liaison with the Palliative Care and
occupational health teams.
Bereavement Supports Pack
Also in January, we saw the launch of a range of bereavement supports for
hospital staff and families of people who die in the hospital. The supports
include an information guide on social welfare entitlements, staff guidelines
on breaking bad news and the introduction of a new “handover bag” for
deceased patients’ belongings.
This will replace the widespread use of plastic bags that
were previously used for this
purpose.
“These are the kind of practical developments which will
improve the approach of hospitals to issues around death, dying and
bereavement,” said Mervyn Taylor, Project Manager. “There is now an

Spring 2005 seminar series on Grief at Work

For more information about these seminars, please contact Breffni
Mc Guinness on 01 679 3188 or e-mail breffni@hospice-foundation.ie.

Appointment of a Bereavement
Liaison Officer
We are delighted to announce the appointment, in partnership with the
South-Eastern Health Board, of Brid Carroll. Brid is a bereavement liaison
officer, based in Waterford. She will be responsible for investigating the
availability of bereavement information and care, with a view to devising
an appropriate training and development plan. This plan will facilitate the
provision of accessible bereavement services to all in the catchment area.
The Irish Hospice Foundation hopes to develop similar posts with other
health board regions in the near future, as part of our goal to support
appropriate care to everyone facing death or bereavement.
Spring 2005 seminar series on Grief at Work

Brendan & Jane McKenna, founder of the LaraLynn Foundation, pose with host Derek Davis, Avril Burgess &
Eugene Murray, CEO of the Irish Hospice Foundation, for a quick picture at the Hospice Ball.

Library Lending Service
The Thérèse Brady Library, which is part of our Education and
Bereavement Resource Centre, now has over 1300 items in stock and has
been looking at ways in which to make the collection more accessible. As
part of this review, we are now planning to introduce a lending service in
the coming months. Although the details are not finalised it is likely to
work in the
following way.
Books available for borrowing will be listed on book-lists organised
according to topics such as: Books for Young Children on Loss and
Bereavement, Death and Dying, Personal Accounts of Loss and Death –
Helping you Through Bereavement, Books on Death and Dying (suitable
for professionals working in the area) and Suicide and Bereavement. These
lists will be available on our website and by post.

New Chairman of the Board of Directors
The Irish Hospice Foundation would like to welcome Denis Doherty as
Chairman of the Board and to extend a warm thanks to Michael O’Reilly
for his dedication and sound leadership during his term. Denis has served
on the Board of Directors for several years and will no doubt provide excellent direction during his tenure.

